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Case study: 

How care will change following Clinical & Systems Transformation

Jimmy is six years old.

He was diagnosed with Acute Lymphoblastic 
Leukemia a few months ago.

His teacher noticed he was unusually quiet  
in class, lacked energy, and looked paler 
than normal.

His mom noticed he was hot to the touch and 
decided to take him to the hospital.

Jimmy arrives at hospital

Jimmy arrives at the Emergency 
Department at BC Children’s Hospital.

Nurses and physicians immediately review 
his medical history (including hospital 
visits, community encounters, lab results 
and all medications).

Jimmy’s
Journey
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Jimmy’s care path today
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Jimmy’s care path tomorrow

Upon discharge, Jimmy’s clinical information is all up to date on the care he received. 
Health care providers across VCH, PHSA and PHC can now see a more complete picture of Jimmy’s health by 

accessing his records in the new shared clinical information system.
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